2020 eCQM Reporting:
MDPCP Instruction Guide

In this user guide, you will find information about eCQM reporting requirements and processes
for 2020 MDPCP eCQM reporting available via the CRISP Unified Landing Page (ULP).

General Information

Eligible Professionals (EP’s) are required to submit eCQMs via CRISP for annual reporting. EP’s
must report two eCQMs:

o CMS 165v8: Controlling High Blood Pressure
o CMS 122v8: Diabetes: Hemoglobin Alc Poor Control

See below relevant dates to submitting eCQMs:
Measurement Period: 1/1/2020-12/31/2020

Reporting can begin: 01/01/2021
Final submission deadline: 3/31/2021

Measurement Period Reporting Can Begin | Final Submission Deadline

1/1/2020-12/31/2020 1/1/2021 3/31/2021

There are two tools for reporting eCQMs:
1. Use CAIiPR to report using QRDA llI files
2. Use “2020 eCQMs” tool to manually report eCQM data

Whether you are reporting using CAIiPR or manually in the “2020 eCQMs” tool, you will have the
option of reporting at the individual NPI level or the practice level.

User Credentialing

To report eCQMs for your practice, a user at your practice needs to be identified who will submit
the reporting. This user needs to be identified so that they can be given ULP access to the eCOM
reporting tools.
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Users that have current access to the ULP and previously had access to CAIiPR reporting for 2019
eCQM reporting, will automatically have CAIiPR access and access to the new “2020 eCQMs” tab
for manual reporting.

To credential any other user, the MDPCP Program Management Office sent a request for new
user registration to all practices and CTOs. Please complete this form by 12/18/2020. Beginning
in January 2020, any user that still needs access to the ULP should send an email to
support@crisphealth.org and make sure to include relevant MDPCP IDs.

All users will automatically be given access to both the CAIiPR tab for uploading QRDA lll files as
well as the 2020 eCQMs tab for manually entering the data. Users only need to use one method
for reporting, not both. Please read through the details of each reporting process in this guide to
determine which program is most appropriate for your data submission.

Submitting eCQMs via CAIiPR

EP’s may submit eCQMs by submitting a QRDA lll file that has been exported from the electronic
medical record (EMR) or by manually entering numbers for calculation of measures. Follow the
steps below to submit your eCQM data via QRDA Il submission.

QRDA 11l Submission

1. Loginto the CRISP Unified Landing Page by visiting ulp.crisphealth.org.

2. Once logged in, click the CALIPR tab

\ﬁ. CRISP Lending @ KTIENT SNAPSHOT ~ PROMPT  HEALTHRECORDS ~ EMERGENT IMAGING  PDMP  IMAGING-WORKLIST [-\l a v
S Page HELP s
o s

Mew Search
Patient Search

Last Name{Required) Date Of Birth{Required)

Gender: # Male # Female SSN
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3. Click “Import Data”

4. Click “Choose file” and select your QRDA Il file. QRDA llI files are either .xml files, or a
zip file that contains multiple .xml files.

5. Click “Upload Document”

6. Upon successful submission, the user will receive an email confirmation from CAIiPR

TIPS for Successful QRDA IIl submission:

e Make sure the file is a QRDA lll file (clinical quality measure summary data) and NOT
a QRDA I file (individual patient data).

e If submitting more than one QRDA lli file at a time, do not batch upload more than
10 files at a time.

e If the submission fails or times out, try loading the files individually or batching in
smaller groups (e.g., 3-5 files at a time).

Manual Entry

1. Loginto the CRISP Unified Landing Page by visiting ulp.crisphealth.org.

2. Once logged in, click the 2020 eCQMs tab

Unified i F
ﬁ c R IS P Unmea,  HOME  HEALTH RECORDS Uner a
Page™ HELP

eCQM Form

Welcome

Select a program to submit your measures.

3. Select “MDPCP” tab and then click “New.”
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,CRISP

1. Click on the tab “2020 eCQMs” and enter your MDPCP ID. Do NOT hit RETURN after
entering the MDPCP ID, make sure you hit the Submit button.

T4 2020 eCQMs - Unified Landing P X +
<« C @ ulptrain.crisphealth.org/web/guest/2020-ecqms
522 Apps @ NewTsb ) PowerBl 38 CRISP Reporting Se.. @ Sign in | Microsoft... B8 ULP Utilization - La & Home |Salesforce  @® Reports | Salesfi
Unified
Landing
Page™
eCQM Form

MDPCP eCQOM Submission

Enter your practice’s MDPCP ID below to get started.

2. Confirm that the practice details that appear are correct. If they are not correct, re-enter
the MDPCP ID. (If the name of the practice is correct but the details in the address are
wrong, make a note and contact Peggy Oehlmann (peggy.oehlmann@crisphealth.org) with
any concerns.)

3. Select Report Type and decide if you are reporting the two eCQMs as a practice, or
individual NPIs. To report as a practice, please submit the data for both measures (CMS
122v8 (Diabetes HbAlc Poor Control) or CMS 165v8 (Controlling High Blood Pressure) for
the entire practice. Hit the Submit button once data has been entered. If data was
previously entered, the most recent submission at the time the portal closes is the one that
will be submitted.
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CRISP .

P4 2020 eCOMs - Unified Landing P X +

t c & ulptrain.crisphealth.org/web/guest/2020-ecqms
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Unified
#= CRISP [
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Report Type

Are you reporting measures as an
individual or for your practice?

Practice v

CMS 122v8 @
Diabetes HbA1c Poor Control

Initial Patient Population

Numerator Denominator Denominator Exclusions

Denominator should be equal to the Initial

Patient Population.

F4 2020 eCOMs - Unified Landing P X & CRISP x | +

&« c & ulptrain.crisphealth.org/web/guest/2020-ecqms

3 Apps @ MewTab l PowerBl & CRISP Reporting Se.. B® Sign in | Microsoft... % ULP Utilization - La...  #® Home|Salesforce @@ Reports | Salesfor
Unified
Landing
Page™
E—
CMS 165v8 (@
Centrolling High Blood Pressure
Initial Patient Population
Numerator Denominator Denominator Exclusions

Dencminator should be equal to the Initizl

Patient Population.

Mote: If multiple submissions for a practice
or individual are received, the most recent
submission will be counted.
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4. If entering data for individual providers, select the “Individual” Report Type. Type in the
provider NPI, and if valid, the name of the provider will appear on the right-hand side.

¥4 2020 eCOMs - Unified Landing P X # CRISP x | -+
&« C & ulptrain.crisphealth.org/web/guest/2020-ecqms

I Apps @ MewTab ) Power Bl 3% CRISP Reporting Se.. @8 Signin|Microsoft.. @B ULP Utllization - Ls...  ## Home|Salesforce & Reports | Salesforce 4

Unified
Landing
Page™

Report Type

Are you reporting measures as an
individual or for your practice?

Individual ~
NPI This NPI belongs to:
Enter an NPI to validate.
According to the CRISP Provider Directory.
CMS 122v8 @

Diabetes HbATc Poor Control

Initial Patient Population

5. If submitting data for more than one NPI, select “Add Provider” at the bottom of the screen.
Once all providers have had their data entered, hit “Submit.”

¥4l 2020 eCQMs - Unified Landing o -+
<« & @ ulptrain.crisphealth.org/web/guest/2020-ecqms
i3 Apps @ MewTab ) Power Bl $5 CRISP Reporting Se... @@ Sign in | Microsoft... BE ULP Utilization - La.. @ Home |Salesforce  &® Reports | Sa
Unified
Landing
Page™
Numerator Denominator Denominator Exclusions

Denominator should be equal to the Initial

Patient Population.

Add provider

If submitting individual measures, you may
report for more than one provider.

Mote: If multiple submissions for a practice
or individual are received, the most recent
submission will be counted.

4. If the Submission does not go through, please review each measure for the following
logic and correct any errors before trying to submit again.
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Submit

Keep the following in mind while reporting each measure:
¢ The denominator should be equal to the initial patient population
¢ The numerator should not exceed the denominator
e Denominator exceptions should not exceed the denominator

5. After hitting submit, you will be taken to a review page. Please carefully review your
submission, and if correct, please check the “I attest” button and click submit.

Review your submission "

Practice ID: TEM[-

122v8 Patient 122va 122v8 122v8 Denom. 165v8 Patient 165vE 165v8 165+8 Denom.
Pop. Numerator Denominator Exclusions Pop. Numerator Denominator Exclusions
50 5 50 0 100 98 100

& | attest that the information | am submitting is true and accurate.

6. After submission, you will see a table of all prior submissions. From that page, see
instructions for a printable version of your submission. If you need to input data for

another provider, you can click “New” on this screen and follow the above instructions
again for a new NPI.
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My Submissions: MDPCP
.- ]

For a printable version of this table click here
[ 0 = &g Sea
122vE 122vd 165vE 165vE
Practice Repart Patient 122vE 122vE Denom, Patient 165vE 165vE Denom,
[s] Type MNPI Pap. Mumerator Densminator Exclusions Pop. Mumierator Denominator Exclusions
*zm:. Practice 50 5 50 ] 100 58 100 1

If you are experiencing any issues with logging in or submitting data, please contact the CRISP
Support team by emailing support@crisphealth.org or calling (877) 952-7477. Please be sure to
indicate that this ticket is for MDPCP eCQMs and mention whether it is for manual reporting on
the “2020 eCQMs” tab or QRDA Il reporting via CAIiPR. If you are having challenges with how
to capture the data from your Electronic Health Record, or what constitutes an appropriate
data point (e.g., Initial Patient Population), please contact the MDPCP Program Management
Office or your practice Coach.
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